SATISFACTION GUARANTEED

When your clients choose Mutual of Omaha
Retirement Services, they get the service they
expect — we guarantee it.

INSTALLATION GUARANTEE

Take the worry out of setting up a new plan. Mutual of Omaha
Retirement Services brings expertise to every new plan
installation. We work with you and the financial advisor to set
expectations for the length of a successful installation process
and the required materials. If you aren’t satisfied with the service
received or the timeliness of the plan installation, we’ll credit

15 percent of the total installation fee.

CONVERSION GUARANTEE

Ensure a smooth plan conversion with help from Mutual’s
established procedures and timeframes. Once we receive
complete data, we commit to completing conversions in seven
business days or less. An ongoing dialogue takes place to keep
you informed of any outstanding conversion items, which may
delay the process. If you aren’t satisfied with the service received
or the timeliness of your plan conversion, we’ll credit 15 percent
of the total conversion fee.

STATEMENT PROCESSING GUARANTEE

Your clients can count on prompt participant statements thanks
to our fully automated printing capabilities. If statements aren’t
processed within 15 calendar days of the close of the plan
quarter (excluding delays caused by late receipt of performance
information), we’ll credit 10 percent of the total recordkeeping
fee for that quarter.
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CONTRIBUTION PROCESSING GUARANTEE

We accept Third-Party Administrator plan sponsor
contributions through a secure, convenient Web-based

system. If we receive your complete and accurate contribution
information by 1:00 p.m Eastern time, and it's not processed
within our standard 24 hours, we'll issue a $50 credit (for plans
using Automated Clearing House).

DISTRIBUTION PROCESSING GUARANTEE

Participant distributions are processed accurately and in a
timely manner through Mutual’s proven, efficient system. If a
plan distribution isn’t processed within five business days, we’ll
give your clients a $50 credit.

OVERALL CLIENT SERVICE GUARANTEE

We're committed to delivering the highest level of quality
service to our clients. If you aren’t satisfied with the service
received, please let us know. We'll investigate the problem and if
our service to you was less than satisfactory, we’ll issue a credit
for 10 percent of your client’s quarterly recordkeeping fee.
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Mutual of Omaha Plaza
Omaha, NE 68175
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Credits will be processed upon request and cannot exceed 20 percent of any calendar
quarter’s total recordkeeping fees. Credits applicable if recordkeeping fees are billed.
The ability to meet certain service standards is dependent upon timely receipt of client
information as requested by Mutual of Omaha Retirement Services.
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